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Context  
During the PFO meeting of 7 April 2020, the University council raised the discussion re-
garding the lack of a GP on the campus, as a follow up of an earlier PFO discussion 
about possible internships for EMC students. At this meeting, Joop Matthijsse (Head of 
student facilities EUR) and Carolien Hennekam (Policy Advisor E&S) were asked to elabo-
rate on why earlier attempts 5 and 10 years ago did not led to having a GP on campus, 
while in the meantime particularly international students find it difficult to find a GP in 
Rotterdam. As a result of the discussion, Joop and Carolien (E&S) were asked to dive into 
this topic again and to discuss the issue with experts from the Erasmus Medical Centre. 
This memo shows the outcome of this discussion and proposes a way forward.  
 

 
Summary 
On 15 April 2020, Joop and Carolien talked to David Pols (General Practitioner and asso-
ciate professor in General Practice) and Patrick Bindels (General Practitioner and Full 
Professor in General Practice) from the Erasmus Medical Center. The following topics 
were discussed: 
 
Location policy (‘vestigingsbeleid’) of GPs in Rotterdam 
When a new GP wishes to start a new practice, he or she is dependent from practices in 
the neighborhood. If there is an actual need for another GP, because of the great num-
ber of patients without a GP, the new GP will be supported by his colleagues and admit-
ted to the local hagro (cooperating group of GPs). The threshold for starting a new prac-
tice and to be admitted to the hagro is around 2000 possible patients. If there is no such 
business case, the new GP will be a competitor and may not be admitted to the cooper-
ating group of GPs. This risk is often too high to start a new practice, which is why GPs 
often join an existing practice instead of starting their own.  
 
GP on campus may not be a solution 
The location policy as described above might make it challenging, or maybe even unat-
tractive for a GP to start a GP on campus Woudestein. Firstly, because he will be de-
pendent from local colleagues. Secondly, GPs depend from health insurance compa-
nies. Students, who are often young and healthy, do not really contribute to a business 
case to align a health insurance company. Moreover, particularly international students 
often are in Rotterdam only for a short period of time. Adding them to the patient base 
could create an administrative burden. 

 
What issue are we trying to solve? 
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In February 2020 Erasmus Magazine published an article that clearly shows that interna-
tional students find it difficult to find a GP, or to be accepted when they wish to register 
at one. EM interviewed several health insurance companies, international students, GPs 
and an umbrella organization of GPs. This article could be the starting point for trying to 
answer the abovementioned questions.  

 
The way forward 
When we take the abovementioned issues into account, it is relevant to define the actual 
challenge. Our EMC colleagues advise us to first try to find out the following: How many 
of our current international students have a GP; how many tried to find a GP in the past 
year, but were not able to find one and where do they live?  

 
When the issue is clear, our EMC colleagues are willing to help us in contacting the local 
GPs. They can help EUR in solving this local issue. If still turns out that a GP on the cam-
pus is too challenging, maybe there are different options. For instance, a local GP with a 
weekly consultation hour on campus. 

 
We must take into account that the Dutch health care systems differs from health care 
systems abroad, so there might be health support, but they may experience difficulties 
to find the care they need. We need to constantly improve our information and commu-
nication to prospective students on the Dutch health system.  

 
Joop and Carolien will internally discuss this suggested approach and try to find exper-
tise at the ESSB and/or ESHPM. They will keep updating the University Council via the 
PFO committee.  
 

 
 


