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Chapter I – General  
Article 1.1 - Definitions  
1. For the purposes of these Regulations, the terms below are defined as follows:  

Officer The assigned officer safeguards the accuracy of the 
reporting protocol relating to domestic violence and child 
abuse. The officer also acts as a helpdesk for 
professionals and offers advice regarding the approach to 
domestic violence and child abuse, with respect to policy 
as well as implementation. 
 

Professional Every professional that works for EUR and, in this 
connection, provides care, guidance, education or offers 
support in any other way to the organisation’s students or 
staff. Professionals are understood to mean both 
managers and other employees. Professionals are in 
principle responsible for identifying and reporting possible 
domestic violence and possible child abuse. The 
professional also remains responsible for the progress and 
management of the entire process.  
 

Party concerned  Employees, students, course participants and externals 
(below 18 years of age) who are participating in EUR 
activities. 

 
 Executive Board  The EUR Executive Board. 

EUR     Erasmus University Rotterdam. 
 
Reporter   Professional that reports observations of possible domestic  

     violence or child abuse. 
 
Regulations   Domestic violence and child abuse protocol. 
 
WHW The Dutch Higher Education and Research Act. 
 

2.  The terms used in these Regulations have the same meaning as those in the WHW if 

such terms also occur in the WHW and have not been included in the definitions. 

3.  Use of the masculine form in these Regulations can also be understood to mean the 

feminine form and vice versa.  

4. Use of a term in singular form in these Regulations can also be understood to mean 

plural and vice versa.   
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Chapter II – The Reporting Protocol 
 
The domestic violence and child abuse protocol helps professionals if they suspect domestic 
violence or child abuse. The professional uses five steps to determine whether a report needs 
to be made to Veilig Thuis and/or whether sufficient support can be offered. Government 
agencies are obliged to have a reporting point for reports relating to domestic violence and 
child abuse. Within EUR, two assigned officers have been appointed to whom a report can be 
made.  
 
If a professional has knowledge of or a suspicion of domestic violence or child abuse, he or 
she should then check the reporting protocol flow chart (see appendix I). This clearly states 
which steps need to be followed. The professional continues to be responsible throughout the 
process but should contact one of the EUR officers.  

The officer has knowledge of the process and supports the professional during the 
identification and reporting process. The professional maps out the signs that confirm or 
disprove a suspicion of domestic violence or child abuse and records these.  

The professional must always check the flow chart if there are any concerns about domestic 
violence and/or child abuse.  

 

Chapter III – Step-by-step plan 
 

Step 1: Record signs  
1. If the professional is uncertain about the signs of domestic violence or child abuse, he 

or she should always contact the officer, via the e-mail address 
meldpunthuiselijkgeweld@eur.nl.  

2. The professional must identify which signals he or she has observed and coordinate 
with the officer on the agreements that are to be made about this. A handy instrument 
to use for this is: https://signalenkaart.nl. Contacts to discuss the observations are 
recorded together with the officer, as well as the steps that are to be taken and the 
decisions that are made.  

3. The conditions to which the descriptions of the observations must comply will be 
formulated together with the officer. The following applies here: 

o The observations must be described as factually as possible; 
o If hypotheses and assumptions are recorded, it must be stated that this 

expressly concerns a hypothesis or assumption. A follow-up note must be 
made if a hypothesis or assumption is later confirmed or disproved.  

o The source must be mentioned if information from third parties is recorded. 

mailto:meldpunthuiselijkgeweld@eur.nl
https://signalenkaart.nl/
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4. When recording the observations, ‘parental signs’1 should be mentioned. This means 
that the physical or mental condition or other circumstances relating to the party 
concerned can form a threat to the safety or development of children that are 
dependent on this party concerned. In recording parental signs, the company doctor 
must be involved, as the physical or mental condition of the party concerned is often 
not known by the employee/manager. 

5. The following situations are excluded from the protocol: 
o If the observations concern potential abuse that is committed by a professional 

towards a student2, the observations should then be reported in accordance 
with the EUR’s internal guidelines. In this case, this step-by-step plan does not 
apply. In such cases, please refer to the Regulations undesirable behaviour and 
the relevant MyEUR page. 

o Observations about possible violence committed between students do not fall 
under this protocol’s step-by-step plan. These observations should be reported 
in accordance with EUR’s internal guidelines, see Regulations undesirable 
behaviour and the relevant MyEUR page.  
 

One exception applies to this regulation. The observations of possible abuse do fall 
under the protocol if this occurs between partners who are both students or 
employees of EUR; for example, if they are spouses or cohabiting partners. This step-
by-step plan then does apply.  

 

Step 2: Consult experts and peer consultation 
1. In this step, the signs are discussed in a peer consultation. The following should be 

present at this consultation: 
o Reporter  
o Officer 
o Following the officer’s advice and in consultation with the professional, a decision 

will be made as to whether to invite experts from Veilig Thuis or another expert; for 
instance, in the field of injury interpretation3. 

2. The officer must then record the outcomes of the discussion in a consultation report. 
No fixed criteria apply to this report, as the content can differ per case.  

3. The content of the report will be shared with the professional and must be kept 
confidential. 

 
1 The broad guidelines for the Domestic Violence & Child Abuse protocol also differentiate between child signs and 

parental signs. As there is generally no contact with the children of the party concerned within the university, we 
refer to this as parental signs.  

2 In the event of sexual abuse against an under-aged student, a reporting obligation to the institutional 

management applies. For the institutional management, a consultation obligation applies with the confidential 
inspector, and this may also apply as a notifiable incident (Article 1.20 of the Dutch Higher Education and Research 
Act).   

3 If the officer is uncertain, experts from Veilig Thuis must always be engaged.  

https://my.eur.nl/nl/eur-employee/hr/gezond-en-veilig-werken/ongewenst-gedrag/wat-kun-je-doen-bij-ongewenst-gedrag/eur-klachtenregeling-ongewenste-omgangsvormen
https://my.eur.nl/nl/eur-employee/hr/gezond-en-veilig-werken/ongewenst-gedrag
https://my.eur.nl/nl/eur-employee/hr/gezond-en-veilig-werken/ongewenst-gedrag/wat-kun-je-doen-bij-ongewenst-gedrag/eur-klachtenregeling-ongewenste-omgangsvormen
https://my.eur.nl/nl/eur-employee/hr/gezond-en-veilig-werken/ongewenst-gedrag/wat-kun-je-doen-bij-ongewenst-gedrag/eur-klachtenregeling-ongewenste-omgangsvormen
https://my.eur.nl/nl/eur-employee/hr/gezond-en-veilig-werken/ongewenst-gedrag
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4. The officer will then save the report in the complaint registration system in accordance 
with EUR’s privacy guidelines.  

5. The retention period for the report is ten years.  
 

Step 3: Meeting between the professional & the party concerned  
Step 3 is to discuss the observations with the party concerned.  

1. The officer facilitates and supports the preparation of this meeting. The officer will also 
join the meeting if requested by the professional. The elements of the meeting are 
included in discussion guidelines for the officers. At the end of the meeting, the officer 
reports to the party concerned that a file is being formed in accordance with EUR’s 
privacy guidelines. 

2. Making a report without having met with the party concerned is in principle not 
possible, apart from in the following two exceptions4:  
a. If there are concrete indications that the safety of the party concerned/professional 

is compromised or could be compromised;  
b. If the professional and the officer are in agreement that there are good reasons to 

presume that the party concerned will sever the contact with the professional as a 
result of this meeting and that the party concerned can then no longer be 
sufficiently protected against possible abuse. 

c. The officer will always discuss the above cases with Veilig Thuis and will make the 
report if necessary. 

3. The professional and the officer will discuss the meeting together afterwards. The 
officer will make recommendations and will safeguard the accuracy of the reporting 
procedure. The next steps will only be taken if the professional’s concerns or doubts 
are not allayed after the meeting.  

 

Step 4: Estimation of risk, nature, seriousness  
The risk, nature and seriousness of the domestic violence and child abuse will be considered 
in a peer review, based on the observations, the advice obtained and the meeting with the 
party concerned.  

 
1. Another peer review will take place with the discussion partners from step 3. This 

meeting with the officer will focus on whether the professional still has concerns and 
doubts. In principle, an expert from Veilig Thuis will always be invited in step 4. If 
necessary, a risk assessment instrument should be used to estimate the risk, nature, 
and seriousness of the situation. The officer has a risk assessment instrument and will 
guide the professional in using this.  

 
2. During the meeting, two considerations must be made for the next steps: 

 Consideration framework 1: Based on steps 1 to 4 of the protocol, do I have a 

suspicion of domestic violence and/or child abuse or a threat of this?  

• No: Conclude the process and record this in the file.  

 
4 Veilig Thuis will in both cases inform the party concerned of the report.  

https://my.eur.nl/en/eur-employee/media/2019-12-privacybeleidv10
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• Yes: Continue with consideration 2. 

 Consideration framework 2: Based on steps 1 to 4 of the protocol, do I 

estimate that this case involves exposure to immediate and/or structural harm?  

• No: Continue with consideration 3 in step 5.  

• Yes: Report to Veilig Thuis. The considerations 3 to 5 (in step 5 of the 

procedure) will be covered together with Veilig Thuis. 

3. It is important that the officer is always involved in step 4 and 5 of the reporting 
procedure. In both steps, the professional may never take a decision alone.  

Step 5: Report to Veilig Thuis 
1. EUR recognises making a report of possible domestic violence or child abuse to Veilig 

Thuis as being necessary: 
 

o In all cases of exposure to immediate and/or structural harm; 
o In all other cases in which, following peer review between the professional and the 

officer it is believed that, considering the responsibilities and professional 
boundaries of the officer, it is not possible to offer or organise sufficient effective 
support for domestic violence and/or child abuse or the risk of this. 

o If the EUR offers or organises this support to protect the parties concerned from 
the risk of domestic violence and/or child abuse and observes that the unsafe 
conditions continue or repeat. 

 
2. The following considerations must be made in making an actual report to Veilig Thuis: 

 Consideration framework 3: Am I able to offer or organise effective support to 

avert the threat of domestic violence and/or child abuse or the future threat of 

this?  

• No: Report to Veilig Thuis  

• Yes: Continue with consideration 4. 

3. EUR cannot offer or organise effective support to avert the threat of domestic violence 
and/or child abuse or the future threat of this if the EUR professional/officer: 

o has insufficient options to form an actual assessment of safety and/or  
o has insufficient insight into the unsafe events in the person’s history and/or of 

the facts that lie at the foundation of the observed potentially unsafe situation 
and/or  

o has insufficient options available to offer or organise appropriate and coherent 
support that will result in a safe situation. 
 

4. If consideration framework 3 leads to the answer ‘yes’, continue with consideration 
framework 4: 
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 Consideration framework 4: Will the party or parties concerned accept help to 

avert the threat of domestic violence and/or child abuse or the future threat of 

this and are they prepared to undertake action for this?  

• No: Report to Veilig Thuis. 

• Yes: Offer or organise support, continue with consideration 5. 

 

 Consideration framework 5: Will the support lead to the required results 

within the desired timeframe considering the safety and/or welfare and 

recovery of all parties concerned?  

• No: Make a new report to Veilig Thuis.  

• Yes: conclude the support with agreements between the parties 

concerned and collaboration partners regarding ongoing monitoring of 

the situation. 

5. If consideration 3 is answered with a ‘yes’, the professional will work with the EUR 
officer to make agreements with the parties concerned regarding the chain partners 
(including in any event Veilig Thuis) with which they will collaborate, the objectives, 
results, monitoring results, and timeframe at which results are to be evaluated.  
 

6. The agreements will be added to the officer’s file.  

Chapter V – Concluding provisions  
Article 5.1 – Interpretation  
1. In cases relating to matters provided for in these Regulations that are not covered by 

these Regulations, or in cases where these Regulations may be interpreted in several 

ways, the decision shall rest with the [EXECUTIVE BOARD]. 
 

Article 5.2 – Management of these Regulations  
1.  These Regulations are administered by: HR Policy.  

 

Article 5.3 – Translation  
1. If these Regulations are translated and any conflict arises between the translation and 

the Dutch version, the Dutch version will prevail. 

 

Article 5.4 – Publication  
1. The Board will post these Regulations on the university website.  
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Article 5.5 – Entry into force  
1. Subsequent to the University Council’s endorsement and the Supervisory Board’s 

approval, these Regulations shall enter into force on a date to be determined later 

by the Executive Board. 

2. The reporting protocol must be saved for ten years after the end of the code.  

 

Article 5.6 – Abbreviated title 
1. These Regulations are referred to as: Domestic violence and child abuse protocol. 

2.  These Regulations are abbreviated as: DV and CA protocol. 
 

Article 5.7 – Applicable law 
1. These Regulations are governed solely by Dutch law. 
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